
TDS Fiber-Optic Network 

What to Expect: Your Neighborhood Fiber Construction Process 

We are excited to bring advanced fiber-optic network infrastructure to your neighborhood! 
To ensure a smooth process with minimal disruption, we want to keep you fully informed 
every step of the way. 

The entire construction process typically takes about 3 to 4 weeks to complete per zone, 
weather permitting. Here is a breakdown of what you can expect outside your home: 

Step 1. Initial Site Prep & Surveying (Days 1–2) 

Our teams walk your neighborhood to map out the planned path and mark proposed 
structure locations using temporary white paint (known as "white lining"). We will 
also attempt to speak with homeowners directly. 

Door tags: If you are not home when we visit, we will leave an informational door tag 
with details and contact info. 

Step 2. Utility Locating (3–5 Business Days) 

Before any digging begins, professional utility locators will mark existing 
underground lines (such as water, gas, power, sewer, and telecom) using colored 
flags and paint. 

Why it matters: This crucial step ensures safety and protects your neighborhood's 
existing infrastructure. 

Step 3. Potholing & Exploratory Digging 

Specialized crews carefully dig small, exploration holes ("potholes") to visually verify 
the depth and exact location of existing utilities. 

This crew works a couple hundred feet ahead of the drilling team to ensure safety 
and keep the project moving efficiently. 

Step 4. Directional Drilling & Conduit Installation 

Our directional drilling crew safely installs a small, durable conduit (up to 1 inch in 
diameter) underground along pre-permitted and professionally designed pathways, 
avoiding major surface disruption. 

Step 5. Structure Placement & Initial Restoration 



A specialized crew follows behind to install pedestals (referred to as "PEDs") and 
perform initial soft restoration, including topsoil, grading and landscaping. 

Temporary Patching: Any disturbed concrete or asphalt will be temporarily tamped 
down for safety. We complete permanent hard restorations in batches to ensure the 
highest quality work. 

Step 6. Fiber Installation & Splicing (Days 2–9 for Splicing) 

Fiber-optic cables are blown through the newly placed conduits. Once all fiber is in 
place, our technicians begin splicing and testing the lines to ensure a reliable 
connection. 

Step 7. Final Restoration 

The final step involves completing all permanent concrete and asphalt restorations 
to return your area to its original condition. 

Important Note on Weather 

Please note that utility construction is weather-dependent. If winter weather or the wet 
season arrives, hard restoration work may be temporarily paused until conditions allow us 
to complete it to our high standards. Any paused work will resume as soon as the weather 
permits. 

Have questions or concerns during construction? Please feel free to reach out to our 
TDS local field team or call our customer support line 1-855-259-8576. Thank you for your 
patience and cooperation as we upgrade your community's infrastructure! 

 


